Charg-E Privacy Policy
Charg-E ("the Company") offers universal charging services and electric vehicle fleet

management through a digital system — website, application, dashboard ("the System").
The Company makes considerable efforts to maintain your privacy and the confidentiality
of your information.

This Privacy Policy is an integral part of the Terms of Use ("Terms of Use").

For any questions regarding privacy and personalinformation, please contact us at
info@charg-e.net.

The use of the System is available to users in Israel.
Collection of Non-Personal Data

We may collect aggregated, non-personal, and non-identifiable information resulting from

your use of the System. Additionally, we may process personal data in a way that creates
new information which becomes non-personal data and cannot be used to identify any
specific user. Non-personal data may be used by us without limitation for various
purposes, including commercial, research, or statistical purposes, without further notice.

Collection of Personal Data

During your use of the System, some individually identifiable information may be collected
—information that identifies a specific person or can be used, with reasonable effort, to
identify a specific person.

You are not obligated to provide us with any of your personal data. However, without this
data, the System may not be able to provide you with the full service.

Details of the Collected Personal Information

First name; Last name; Email address; Vehicle number; IP address; etc.

Information about the charging transactions you have made — charging location, charging
duration, cost of charging, etc.

Information you send voluntarily via various means, particularly by email or WhatsApp.

Transfer of Data to Third Parties



The System works with various charging point operators (CPOs) and provides access to
their services. Some of the Personal information is transferred between the System and the

operator, and vice versa. This data transfer is necessary for the operation of the System.
Cookies

The System may use cookies and similar technologies within its services.

We comply with all applicable laws based on your identity. For any request regarding legal

action on personal data, including access, deletion, modification, etc., you may contact us
at: info@charg-e.net.

The Company reserves the right to amend this Privacy Policy from time to time. You agree
that all changes to this Privacy Policy will be binding upon you. Continued use of the

services is evidence of your consent to the amended terms. If you do not agree to any of
the

amended terms, you must refrain from further use of the services.
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